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The 2008 Apprenticeship and Training survey was sent electronically to 434

apprenticeship sponsors. The department received 150 responses for a 35 percent

response rate. Results are not considered statistically significant, but are used as

indicators where enhancements can be made in the NCDOL apprenticeship program.

Major Findings:

1.

Sponsor’s overall satisfaction rating for apprenticeship consultants was 83% or
4.13 out of a possible 5 rating.

Sponsor’s rated their apprenticeship program as important to business goals at
93% with over 55% rating the program as very important to critically important.
Satisfaction with a Sponsor’s Apprenticeship Consultant was 86% or a rating of
4.32 out of 5.

Sponsor raked the benefits of the program as: Improvements to Problem Solving
Ability - 53%; Improved productivity - 47%, Improvements to Quality of
Training - 47%: and Reduced Number of Accidents - 47%, while G.I. Bill
Benefits to Veterans ranked last at 18%.

Training opportunities identified as needed to be offered: VA Certifying Official
Training and G.lI. Bill Benefits — 57.3%, New sponsor Training - 26%, and
Job/Task Analysis training 24.7%.

At least once a year 85% percent of Sponsors were visited by their Apprenticeship

Consultants.



Sponsor Comments

1. Sponsors had their questions answered but response time was slow.

2. Sponsors have experience turnover in Apprenticeship Consultants.

3. Sponsor’s identified a need for more frequent and improved communications with
their Consultant.

4. Competency checklists need to be updated at least every 5 years.

5. Sponsors experience issues with VA paperwork and time logs.

6. Lack of support in promoting apprenticeship.

7. Sponsors experience slow turnaround in receiving certificates.

8. Need to expand partnerships with Community Colleges.

9. Better understanding of VA Audit process.

10. Promote apprenticeship to High and Middle School children.

11. Consultants not understanding Sponsor’s business and how to incorporate
apprenticeship.

12. Need for additional funding for related instruction
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How many apprentices are currently registered at this location?
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# of apprentices




Please indicate your industry type

State Govt

Manufacturing

Construction

Local Govt

Health Care

Public Utilities

Services

Transportation

Telecommunications

Retail

Military

Agriculture, Forestry, Fishing

0.0% 5.0% 10.0% 15.0% 20.0% 25.0%



Adult Apprentices Only

Trainees Only

HS Apprentices Only

Program Inactive

HS School and Adult Appentices

HS School, Adult and Trainees

Program Type




Overall, how satisfied are you with our
services

Assistance in preparing/maintaining
documentation for veteran benefits

Registering agreements in timely manner

Customizing work processes

Updating/revising your program as necessary

Developing competency checklists

Completing apprentices in timely manner

Developing related instruction

Promoting apprenticeship benefits

Please tell us your level of satisfaction with our services
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1 = Very Dissatisfied, 2 = Dissatisfied, 3 = Neither Satisfied nor Dissatisfied, 4 = Satisfied, 5 = Very Satisfied and N/A = Not Applicable.
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Please tell us the importance you place on each of the services

Overall, how satisfied are you with our
* 4.23
Assistance in preparing/maintaining 451
documentation for veteran benefits :
necessary 4.33
Promoting apprenticeship benefits 4.08
I I T T T T 1
3.8 3.9 4 4.1 4.2 4.3 4.4 4.5 4.6
Ratings

1 =Very Unimportant, 2 = Unimportant, 3 = Neither Important nor Unimportant, 4 = Important, 5 = Very Important and N/A = Not Applicable



Do you have opportunities within your company to register additional occupations to your existing
apprenticeship/trainee program?

17.9%

40.7%

OYes
B No
ODon't Know

41.4%




Please rate your apprenticeship consultant on the following characteristics

Overall, how would you rate your
consultant?

Courteous

Professional

Knowledgeable about Your Industry
Working with People

Knowledgeable about Apprenticeship
Flexible

Good Listener

Helpful

Resourceful

Competent

Knowledgeable about your specific
program

Follows Up Promptly

Reliable/Dependable

4.1 4.15 4.2 4.25 4.3 4.35 4.4 4.45 4.5 4.55
Ratings
1 = Unsatisfactory, 2 = Below Good, 3 = Good, 4 = Very Good, 5 = Outstanding and N/A = Not Applicable



How often does your apprenticeship consultant visit your place of business?

14.5%

26.2%

OOnce a year
B Twice a year
OMore than twice a year

O None of the above

42.1%
17.2%




G.l. Bill Benefits for Eligible
Veterans

Improved Recruitment of Highly
Qualified Applicants

Improved Ability to Promote from
Within the Company

Reduced Turnover of Employees

Improved Productivity

Improved Skills of Our Employees

Improved Quality of Training

Reduced Number of Accidents

Improved Problem-Solving Ability of
Our Employees

Benefits to Registered
Apprenticeship Program (Ranked)

In your opinion, what are the benefits to your company
in having a registered apprenticeship program?

53.3%
0.0% 10.‘0% 20.0% 30.‘0% 40.‘0% 50.0%

% of total response group

60.0%



How important is your apprenticeship training program relative to your company’s goals?

40.4%

25.5%

12.8%

O Not Important

B Only Slightly Important
O Somewhat Important
OVery Important

M Critically Important




Which of the following training opportunities would you like to see the Apprenticeship and Training
Bureau offer sponsors at different locations across the state?

Transition to Trainer

Master Craftsman

Job/Task Analysis

New Sponsor Training

G. I. Bill Benefits for Eligible Veterans

Training for Certifying Officials in Your
Company
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% of total response group





